
Title here
OPTIONAL SUBTITLE HERE

What is a PBM?
A PBM is a pharmacy benefit manager. We process prescription drug claims on behalf of you and Nelnet. Capital Rx works directly with pharmacy providers and drug companies to offer this 
service. We strive to provide the right balance of drug access and cost savings as part of your plan. 
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What to expect in 2026

Prescription Drug Coverage will be through Capital Rx (previously Optum)
• Associates will receive a new combo medical/Rx prescription ID card from United Healthcare
• Effective 1.1.26 Associates will need to present this ID card to your pharmacy for all prescriptions 
• If Associates have active refills on their existing prescriptions, they will not need to obtain a new prescription. They can continue to fill at any 

retail network pharmacy of their choice. 

Associates can fill a 90-day supply of maintenance medications at any network pharmacy or Costco Mail Order

Costco Pharmacy will fill medications delivered by mail
• Costco Home Delivery will fulfill non-specialty medications *when a member elects to use their pharmacy
• Please Note: Associates do not need a Costco membership to fill prescriptions at Costo retail, mail and specialty pharmacies

A pre-enrollment site, https://enrollment.cap-rx.com/?client=nelnet, is available for Associates to use as a 
resource
• Associates can:

• Review the formulary
• Find a network pharmacy
• Estimate medication costs
• Review FAQs

https://enrollment.cap-rx.com/?client=nelnet
https://enrollment.cap-rx.com/?client=nelnet
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What to expect in 2026 continued

Prior Authorizations
• Existing Prior Authorizations that were approved previously and that are active as of the effective date of the transition will be 

moved over to Capital Rx.

Existing Prescriptions at Mail Order
• Capital Rx will transfer all currently eligible mail order prescriptions to Costco Home Delivery

• Prescriptions ineligible for transfer include:
• Expired prescriptions, prescriptions for controlled substances, prescriptions with zero refills remaining and prescriptions that 

are new or renewed and have not been filled.

• If you have a current prescription that is not eligible for transfer, you will need to ask your healthcare provider to write a new 
prescription and send it to the appropriate pharmacy

• Associates must setup an account with Costco before any medications will ship. Additional information is provided on future slides.

• Network and Formulary Lettering:

 The formulary is changing. There will be minimal impact but any Associates that are impacted by the network or formulary 
changes will be notified by Capital Rx with more information and any action needed. You may receive a letter for the

 following circumstances: 

▪ If your prescription drug is no longer on the formulary list.

▪ If you currently are receiving your drugs via mail order or taking a specialty drug.
▪ If your pharmacy is out of network with Capital Rx.

▪ If the medication you are currently on requires a Prior Auth under Capital Rx.



Liberty Formulary

• At Capital Rx, your health is our top priority. We prepared the Liberty Formulary (drug list) to ensure that you have access to a 
robust offering that meets your needs and lowers your overall prescription drug cost. This list of drugs is covered by your 
pharmacy prescription benefit. 

• Your pharmacy prescription benefit covers many prescription drugs, but some exclusions may apply. If a drug is not covered, an 
alternative covered drug will be available. Drugs that have not received FDA approval or that have over the counter (OTC) 
equivalents may not be covered.

• If you have any questions regarding your specific coverage, please call the number on the back of your member ID card.

Understanding Prior Authorizations, Step Therapy, and Quantity Limits

To ensure safe and appropriate use of certain medications, your prescription benefit program may have prior authorization, step therapy, 
and/or quantity limits for certain medications. 

• Prior authorization requires you and your physician to obtain approval from Capital Rx’s prior authorization clinical team before 
the prescribed medication can be dispensed.

• Step therapy is when your prescription benefit requires you to try another medication (usually a
generic) prior to starting the medication your physician prescribed (usually a brand).

• Quantity limits only allow you to receive up to a maximum dosage or quantity for certain medications, based on clinically-
approved prescribing guidelines.

Questions? Beginning 01/01/2026, you may call Capital Rx customer service at 1-833-554-4709 to determine if your medication(s) are 
subject to prior authorization, step therapy, and/or quantity limit requirements.
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Retail Pharmacy
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• Capital Rx retail pharmacy network has over 60,000+ retail 
pharmacies in network.

• Nelnet has a broad network, meaning Associates can fill 
their prescriptions at any retail pharmacies without 
restrictions or requirements within the broad network.

• The network includes pharmacies, such as Walgreens, CVS, 
Safeway, Amazon Pharmacy and many more. 

Please present your new ID card and your prescription to your preferred, local retail pharmacy for processing. 



Costco Mail Order

Is mail order delivery right for me? If so, how do I enroll? 
Answer: If you have a prescription for a maintenance medication (i.e., long-term conditions like arthritis, asthma, diabetes, high blood pressure or high cholesterol), mail 
order delivery may be a great solution for you. You will find mail order provides greater savings on most prescription benefit plans and saves time typically spent traveling 
and waiting at a retail pharmacy.

I want to have medications delivered to my home. How do I get set up with Costco Mail Order Pharmacy?
Please reach out to your prescriber and update your mail order pharmacy provider to Costco Mail Order.

• Online: Go to rx.costco.com and follow prompts for setting up a new patient account.

• Phone: Beginning 01/01/26, call 1-833-554-4709 and follow the prompts or ‘medications delivered to your home’ or ask your doctor to send an electronic prescription 

to Costco Mail Order. A coordinator will reach out to get you set up. 

Choose one of the following options to request refills of current prescriptions or to send new prescriptions to Costco Mail Order
• E-prescribe(preferred): Have your prescriber electronically send your prescription to Costco Pharmacy Mail Order #1348, Zip Code 47130
• Fax: Have your prescriber fax your prescription to Costco Mail Order at 1-877-258-9584. Faxed prescriptions may only be sent by a doctor’s office and must include 

patient information. Online (Refills Only): Log in to the Capital Rx member portal to place an order for available refills. 
• Mail: Mail your paper prescription to Costco Mail Order at 260 Logistics Ave., Suite B, Jeffersonville, IN 47130.

Will I receive automated outreach from Costco Mail Order when choosing to have my prescriptions delivered by mail?
Yes, you will receive automated outreach from Costco Mail Order. The pharmacy will send refill reminders and order status updates via phone call. If you prefer not to receive phone calls, 
you may adjust your communication preferences by calling the number 1-833-554-4709 on the back of your ID card and following the prompts for ‘medications delivered to your home’.

What should I do if Costco Mail Order does not dispense my specific medication?
Contact Capital Rx by dialing the number 1-833-554-4709 on the back of your ID card. Follow the prompts for ‘medications delivered to your home’. A customer care agent will provide 
support with finding access to your medications.



Specialty Provider - Archimedes



Plan Design: United Healthcare, Surest Plan



Plan Design: United Healthcare, HDHP Plan



Capital Rx: Member Tools

Capital Rx Customer Care Line: 1-833-554-4709
If you have any questions, our Member Help Desk is available 24 

hours, 7 days a week.

Member tools are available on our website:
https://app.cap-rx.com 

Capital Rx mobile app: 
Search “Capital Rx” in the app store

Both the customer care line and member portal will be 
available to Associates beginning 01/01/26.
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Capital Rx: Find the Best Price Tool



Rx Smart Save – Member Journey
REAL-TIME PATIENT MESSAGING

John opens the alert and sees he could 
save $82.52 by switching to latanoprost 

Once processed, John receives a notification on 
his phone via the Capital Rx app

John’s doctor sends a prescription 
for Lumigan to the pharmacy 

John calls his doctor and asks about the 
recommended alternative. John’s doctor agrees 

to switch the prescription to latanoprost. 

The pharmacy receives the new prescription 
and John saves $82.52 
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Award-Winning Customer Service

cv

DELIVERING AN UNMATCHED 
EXPERIENCE TO YOUR MEMBERS

24/7, 365 
DAYS A YEAR

AVERAGE TIME TO SPEAK 
TO A PHARMACIST

8 SECONDS

AVERAGE TIME TO SPEAK TO A 
CUSTOMER CARE REPRESENTATIVE 

18 SECONDS

YTD CUSTOMER SATISFACTION RATING

95% FIRST CALL 
RESOLUTION

ARE PTCB-CERTIFIED 
PHARMACY TECHS

91% OF REPS

Proprietary & Confidential      •      Data based on market intelligence 13



Contacting Capital Rx Customer Care

1-833-554-4709

• Step 1: Press 1 to identify yourself as a member

• Step 2: Follow prompts to confirm personal information

• Step 3: 

• Press 1 to be transferred directly to Costco Mail Order to speak with the pharmacy about your mail order prescription.

• Press 2 to be transferred directly to a Capital Rx Customer Care Agent regarding your specialty prescription. You can also 

call Archimedes directly at 1-888-504-5563, Option 3 for assistance. 

• Press 3 to speak with a Capital Rx Customer Care Agent regarding general inquiries, such as copay amounts, coverage 

questions, etc.

• Press 4 to speak with a Capital Rx Customer Care Agent for member portal assistance.

• Press 0 to speak with a Capital Rx Customer Care Agent.
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If you’re not taking care of plan members,

nothing else matters.

Proprietary & Confidential15
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