
Before you go…

Choose the right doctor. Check if your provider is in your 
health plan’s network, how long it takes to get an appoint-
ment, and if they’re available for medical issues after hours. 

Create a list of questions you want answered. Prioritize 
the list to ensure you ask the most important questions first.

Bring a record of your prescriptions, over-the-counter 
medications and supplements you take regularly,  
as well as the names and contact information of other  
doctors you see.

Take along a personal health record and other pertinent 
information to share.

Ask someone to go with you to take notes or to be a  
second set of ears.

While at the visit…

Arrive on time. Your appointment allots you a specific 
amount of time with the doctor. 

Be open and honest. Sometimes it can feel awkward to 
discuss certain things with your doctor. Being truthful and 
forthcoming can help your doctor better assess your needs.

Share your history. Your personal and family health history 
may offer the doctor insight into how to manage your care. 

Get the details about tests, procedures and treatments. 
Ask about side effects and when to expect test results. 

Listen actively to your doctor to demonstrate that you are 
a partner in your care.

Remember… Your Personal Health Advocate can help you 
make the most of your doctor visit by finding an in-network 
provider, helping you create a list of questions, research treat-
ment options, transfer records, schedule appointments, and 
manage a variety of healthcare and insurance-related issues 
on your behalf. Eligible employees, their spouses, dependent 
children, parents and parents-in-law can use the benefit.

Make the Most of Your Doctor Visits
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Being an active participant in your health can help you make informed decisions and save time and money. 

You can get more from your doctor visits by following these tips: 
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