
Great news! Due to new legislation that went into effect January 1, all types of visits with Kavira are now available at no cost 
to BIHP-RRV members. That means whether you’re connecting with our care team virtually through messaging, video visits, 
or phone calls, or receiving in-person care through home and workplace visits, you can access Kavira’s services completely 
free. Previously, members on the BlueSaver plan had a small fee for in-person care. 

Kavira offers a new healthcare experience for you and your family. With an experienced team of clinicians, you can receive 
same-day primary and urgent care through home visits and telehealth. No more unnecessary trips to the clinic - care comes 
to you, whether that’s at home, at work, or through the Kavira mobile app. 

WHO CAN USE KAVIRA? 

• As a member through the BIHP-RRV health insurance plan, 

you automatically have access to a Kavira membership. 

• Your covered family members with Kavira include: 

o Your spouse 

o Children (under age 26) – for children under age 18, 

Kavira requires care communication through the 

employee or spouse. For children over age 18, Kavira 

asks for them to download the app or call/text Kavira 

directly to receive care.  

 

HOW DO I USE KAVIRA? 

• Kavira can be accessed through: 

• Mobile App or Web Portal (Scan the QR Code) 

                      
• Calling or texting the clinic phone number: 

o 763-373-3856 

 

ARE THERE SERVICES NOT INCLUDED? 

• While Kavira covers a variety of services and lab work, 

there are some services they cannot provide, including: 

o Emergency services or specialty care 

o Vaccines and controlled substance Rxs 

o Pelvic physicals, mammograms, and full pediatrician 

replacement 

 

WHAT IS KAVIRA FOR? 

• Kavira is here to help save you and your family time and 

money with your everyday care needs. Kavira provides 

convenient access to providers through chat, video and 

home visits for services including: 

 

Kavira Health Visits Are Now Completely Free! 


