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Medical Rehabilitation Centers, LLC DBA Exceptional Living Centers 

Managed by Aspirant and utilizes the Anthem network. 
 

 

 

 
QUESTIONS OR HELP WITH YOUR BENEFITS 

The Aspirant Member Services team is available for benefit questions, claims, help navigating your plan, 
and other issues you may encounter. Office hours are Monday through Friday 8 a.m. to 4:30 p.m. EST. 

 
Phone: 1-855-982-2583 | Email: info@aspirant.us 

Website: https://www.aspirant.us/ 

Member Portal: https://www.aspirant.us/ 

 
USING YOUR INSURANCE AND PROVIDING YOUR ID CARD 

 
1. Present your ID card to the healthcare provider. 

2. Explain that your plan uses the Anthem network. 

3. Providers will need to verify eligibility and benefits through Anthem. If any issues arise, direct them 
to call Aspirant Member Services at 1-855-982-2583. 

4. For prior authorizations, providers should contact Aspirant at 1-855-984-2583 or the phone number 
on the back of your ID card. 

5. All medical claims must be sent to Anthem for pricing. The claims submission address along with 

instructions for your provider is on the back of the ID card. 

If you experience pushback at your provider’s office when they are validating your eligibility and 

benefits, please contact member services for guidance at 1-855-982-2583. 

ID CARDS 

ID CARDS: Includes all the details for your provider’s office staff including who to call for benefits information 
and where to file the claims for processing. 

Front of Card: Includes the Anthem logo so the provider will know that is the network for coverage. 
 

Back of Card: Includes the details on where to call for eligibility, benefits, and pre-certification (Aspirant), as 
well as instructions for claims submission to Anthem to start the provider payment process. 
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