
 
 

Medical Insurance FAQ’s, 
Medical Rehabilitation Centers, LLC DBA  Exceptional Living Centers 

 
Beginning August 1, 2025 our Medical coverage will be administered by Aspirant, A Point C Parter and 
the Anthem Provider Network. Aspirant works with Anthem to process your medical claims. You will 
receive your ID card in the mail prior to the effective date of insurance. Please be sure to replace your 
current cards with new ones beginning August 1, 2025. 
 

Frequently Asked Questions: 

Are my medical benefits changing? 
Yes. There will be some changes to your medical benefits. Please review the benefits summary before 
making your enrollment selection. 

Will we have a different Network of providers? 
Yes. Anthem BCBS will be your network provider. You can locate an In-Network provider by visiting 
www.portal.aspirant.us after receiving your new ID card from Aspirant. 

Is there a Website for claims/eligibility and provider look up? 
Yes, on your effective date please visit www.portal.aspirant.us to register as a new member with your 
SSN or member ID. Please note: to comply with federal law and guidelines protecting your and your 
dependents health information, we will have to have a signed PHI Designation form allowing you access 
to health information on your spouse and/or dependents over the age of 18. 

When will I receive my new ID card? 
You will receive your new ID card prior to your effective date of coverage. Your current medical 
insurance card will no longer work after your effective date of coverage with Aspirant. You must use 
the new insurance card to ensure proper processing of your Medical Claims. Your new card will be a 
combined card with medical and pharmacy insurance information. Please note: REMEMBER to present 
your ID card at your next doctor and/or pharmacy visit. This is VERY IMPORTANT, so they will know 
where to submit your claims. 

 

Who do I call for questions regarding Medical Benefits? 
If you have questions on or after your effective date, please call Aspirant, A Point C Partner at 
855-982-2583 for Member Services. 
 

Should I ever call Anthem? 
Anthem is your provider network only, Aspirant handles all your medical benefits. You should always 
contact Aspirant. Aspirant will help you with any questions and/or issues. 

 

What should I do if my provider tells me Anthem is saying I don’t have any coverage? 
Please call Aspirant 855-982-2583 right away. Aspirant will contact your provider. 

http://www.portal.aspirant.us/
http://www.portal.aspirant.us/


Are my Pharmacy Benefits changing? 
Your pharmacy benefits manager will be CVS/Caremark administered by Aspirant, A Point C Partner 
Pharmacy Solutions. 

 

What should I do if I am having trouble at the pharmacy and my pharmacist can’t get the 
claim to go through? 
Please call Aspirant, A Point C Partner Pharmacy Solutions at 800-977-6343. Aspirant and the pharmacist 
will work together to resolve any access to care. 
 

Are Precertification’s/Prior Authorizations required? 
Yes. Some services and procedures may require precertification such as Hospitalizations, Imaging 
Services, Skilled Nursing Stays, Home Health, Durable Medical Equipment, Surgical procedures, just to 
name a few. You or provider can contact Aspirant to request a prior authorization at 855-984-2583. 
 

What if I have a procedure scheduled after or on my effective date of coverage? 
Please call Aspirant at 855-984-2583 prior to having your procedure to ensure Aspirant and your 
provider have all necessary information. 

 
On Behalf of Aspirant and Point C, we look forward to serving you and your dependents! 
 
Aspirant, A Point C Partner 
855-982-2583 

info@aspirant.us 
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