Aetna Whole Health®™ plans
Choosing your primary care doctor

Why it matters Doctor knows best
The primary care doctor* you choose will lead your You should see your primary care doctor even when
Aetna Whole Health care team. That's why it's so you're not sick. They'll get to know you and:

important you select the right one. They'll play a big role
in helping you and your care team make decisions about
your health.

* See you for your annual wellness exam, including
preventive screenings

* Help guide you on major health decisions

- Direct your care across other specialties and facilities
in your network

*In Texas, PCP is known as physician (primary care). In the state of Washington, PCP refers to primary care provider.

In Idaho, health benefits and health insurance plans are offered and/or underwritten by Aetna Health of
Utah Inc. and Aetna Life Insurance Company. For all other states, health benefits and health insurance plans
are offered and/or underwritten by Aetna Health Inc., Aetna Health of California Inc., Aetna Health Insurance
Company of New York, Aetna HealthAssurance Pennsylvania Inc., Aetna Health Insurance Company and/or
Aetna Life Insurance Company (Aetna). In Florida by Aetna Health Inc. and/or Aetna Life Insurance Company.
In Utah and Wyoming by Aetna Health of Utah Inc. and Aetna Life Insurance Company. In Maryland by Aetna
Health Inc., 151 Farmington Avenue, Hartford, CT 06156. Each insurer has sole financial responsibility for its

own products.
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How to choose or change your doctor

You can choose a doctor when you enroll. And you can change Did you know?

to a new one after you're a member. It's simple: A recent study' showed that,

1. Visit aetna.com compared with those who
2. Select “Find a doctor” don’t, members with primary
3. Follow the instructions to search Aetna's directory of doctors care doctors:

and facilities

* Received more high-value

4. Choose your Aetna Whole Health plan from the list A

Continue your search and pick a doctor from the results
6. Repeat for any other dependents

4

* Reported better overall health
care access and experience

Tip: You can change your primary care doctor at any time.

'Levine David M., Landon Bruce E., Linder Jeffrey A. Quality and experience of outpatient care in the United States for
adults with or without primary care. The Journal of the American Medical Association. January 28, 2019; 179(3):363-
372. Available at: jamanetwork.com/journals/jamainternalmedicine/article-abstract/2721037. Accessed May 14, 2019.

This material is for information only. Health benefits and health insurance plans contain exclusions and limitations. Not
all health services are covered. See plan documents for a complete description of benefits, exclusions, limitations and
conditions of coverage. Plan features and availability may vary by location and are subject to change. Providers are
independent contractors and are not agents of Aetna. Provider participation may change without notice. Aetna does not
provide care or guarantee access to health care services. If you are in a plan that requires the selection of a primary care
physician and your primary care physician is part of an integrated delivery system or physician group, your primary care
physician will generally refer you to specialists and hospitals that are affiliated with the delivery system or physician
group. Information is believed to be accurate as of the production date; however, it is subject to change. For more
information about Aetna® plans, refer to aetna.com.

Policy forms issued in Idaho by Aetna Life Insurance Company include: GR-9/GR-9N, GR-23, GR-29/GR-29N, AL
HGrpPol 04, AL SG HGrpPol 03.

Policy forms issued in Idaho by Aetna Health of Utah Inc. include: HI HGrpAg 04, HI SG HGrpAg 03.
Policy forms issued in Missouri include: AL HGrpPol 01 R5, HI HGrpAg 05, HO HGrpPol 04.
Policy forms issued in OK include: HMO OK COG5 09/07, HMO/OK GA-3 11/01, HMO OK POS RIDER 08/07, GR-23

and/or GR-29N.
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