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Welcome to MaxCare’s member portal, a wonderful tool to maximize your Rx benefits, and available to all ac�ve 
MaxCare members. To access the member portal, go to my.maxcarerx.com, and the link is located at the botom of the 
page. Click Take Me There, and you’ll be taken to the log-in page.  

 

 

If you’ve never registered before, look on the right side of the screen where it says New Users, and select Click Here to 
Register for Access.  

 

 

 

http://www.maxcarerx.com/
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All the informa�on you’ll need is located on your ID card, as shown on your computer’s screen. You’ll need our BIN 
number, your Card ID, your date of birth, a username you’ve selected, your email address, gender, and security 
ques�on/answer. Once you click Register, you’ll be sent an email to the address you listed during registra�on.  

 

The email will contain your temporary password, and once you enter it, along with your username, you’ll get the 
opportunity to change your password.  

When you’re logged in, you’ll be taken to the main page of the member portal. From there, you can see your plan 
informa�on at a glance, including deduc�ble informa�on, prescrip�on informa�on, how much you’ve paid for 
prescrip�ons during the current year, how much your plan has paid, and whether or not you have refills due.  
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When you click on the down arrow next to Prescrip�ons, as shown, you will see the op�ons to View Prescrip�ons and 
access the Rx Summary Report.  

 

 

 

Click on the down arrow next to Benefits and Coverage, and you will see op�ons to view your Plan Benefit Summary, 
conduct a Formulary Search, Check Drug Pricing, and Print a Temporary Card.  
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When you click on the down arrow next to Pharmacies, it will take you to our pharmacy locator.  

 

 

As you can see, we’ve also added handy quick links for our most popular features to get you where you want to go fast!   

 

If you have ques�ons about how to best navigate the member portal, you can select Help, which is located on the top of 
any screen. From there, you’ll be taken to the Member Help Portal. It has useful �ps on how to navigate the site, a FAQ 
sec�on, and Term Defini�ons.  
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When you’re ready to leave the website, go to the top of the page and select Log Off to be sure your personal 
informa�on is protected.  

 

If you have any ques�ons, click the link that says Contact Us, and you’ll be provided with a toll-free number and email 
address for correspondence. Please do not send your Protected Health Informa�on (PHI) via email, as it is not a secure 
method of communica�on unless encrypted.  

 

We are so glad you are a member of the MaxCare family! 

Please let us know how we can assist you. 

 

Email us at: customerservice@maxcarerx.com 

Call us at: (800) 259-7765 

 

mailto:customerservice@maxcarerx.com
http://www.maxcarerx.com/

