
How to Access 
your Benefits

Follow these easy steps to start 
using your New Benefits:

1. Download
Download the New Benefits mobile app from the App Store or 
Google™ play.

2. Register
Register your account on the app or the web portal – you only 
need to register once and your login will work for both.

3. Enter ID
Use your Group ID and Member ID from the front of your 
membership card.

4. Enter Email
Enter your email address – this will be your username for the app 
and portal.

5. Enter Phone Number
Enter your mobile phone number and a password, then proceed.

6. Confirm
You will be prompted to confirm your account through text message 
or email. Enter the code and continue.

After You’ve Registered, 
Start Exploring!

•	 Easily access your benefits, all in one place

•	 Keep your benefit and insurance cards 
organized in My Wallet

•	 Add your spouse and dependents to your 
benefit program

•	 Get live support by chat or phone call

Mobile App
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