Get care in

your language

Interpreters are here to help

Being able to talk to your health care team is one of
the keys to good health care.

This document is provided to you to inform you of your
rights to medical interpreter services at no additional cost
to you. A professional medical interpreter can help you
understand your condition, your treatment plan, and any
follow-up instructions.

Our interpreter services are:

* No cost to you

* Available 24 hours a day, 7 days a week

* Provided in person or by phone by a medical interpreter
* Available for many languages

* Available by video in emergency rooms at our hospitals

How do | get an interpreter?
There are several ways to request an interpreter:

* Before your appointment: Ask for an interpreter at
least 24 hours before your appointment. You can
do this by phone or at the facility — planning ahead
helps avoid wait time.

e Same day: When you come in for your appointment,
tell the staff you need an interpreter.

¢ In the hospital: Tell a hospital staff member you need
an interpreter.

For most languages, we can provide a phone interpreter —
even on short notice.*
What are the benefits of a medical interpreter?

* They have the medical vocabulary needed to interpret
accurately about your condition and treatment.

* Their training helps ensure good communication and
improves the safety and quality of your care.

*We will make every effort to provide an interpreter in the language
you request. The availability of interpreters may vary.
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e They follow standards of privacy, confidentiality, ethics,
and linguistic accountability.

* Having a neutral person interpret for you can be helpful
when talking about sensitive information that you may
not want to share with family or friends.

Do | have to use the medical interpreter?

* Most of the time, it's your choice to use or not use our
interpreter service.

* Your care provider may request an interpreter even when
you refuse one.

e |f you choose not to use an interpreter, we note on your
medical record that you were told about your rights to
interpreter service at no additional cost to you and that
you do not want interpreter services.

® You can change your mind anytime — we will get an
interpreter as soon as you let us know you need one.

Interpreter services are no cost to you if you:

* Do not speak English

e Feel more comfortable using a language other than English

* Have someone actively taking care of you who needs
interpreter services

* Are deaf or hard of hearing

For language interpretation services, call
1-800-324-8010 (TTY 711).
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Los servicios de interpretacion no tienen costo si usted:

* no hablainglés

* se siente mas comodo usando un idioma diferente al inglés

e tiene a alguien que lo cuida de manera activa y esta
persona necesita usar los servicios de interpretacion

* essordo o tiene deficiencias auditivas

Para acceder a los servicios de interpretacion de idiomas,
[lame 1-800-324-8010 (TTY 711).

Chdng téi cung cép dich vu théng dich vién hoan
toan mién phi cho quy vi néu quy vi:
* Khéng néi duoc tiéng Anh

* Théy thoai mai hon khi dung ngén nglr khac ngoai ti€ng Anh.

* Ngudi hién dang cham séc cho quy vi can cac dich vu
thong dich.

e Khiém thinh hay gap khé khan vé thinh giac.

Béi véi cac dich vu théng dich ngdn ngi, vui long goi s6&

1-800-324-8010 (TTY 711).

MIFRRSNICRIEERER, MRE:
o RRIREIE,

o FRAXBMINMIEMBESHERNEBE,

o EURRBREHALTEENZAERS.

o BENER,

WEFERIESOFRS, 155XE1-800-324-8010 (TTY 711),
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BaM He Hy>KHO nAaTUTb 3a yCAYrM yCTHOrO
NepeBOAYMKaA B YKa3aHHbIX HUXeE CAyYanX:

® Bbl He roBOpUTE NO-aHTANNCKMU;

* Bbi uyBcTByeTe ceba boree KOMPOPTHO, ECAN NCTIOAL3YETCA
APYron A3blK, a He aHrAMNCKIN;

® 4eAOBeKY, OCYLLECTBAAIOLLEMY YXOA 3a Bamu, HeobxoaMMbI
YCAYTV NEPEBOAUNKA;

* Bbl cTpaaaeTe rAyxoToM MAM HapyLLIEHNEM CAYXa;

HT0bbl 06PaTUTLCA 32 MOMOLLBIO YCTHOTO MEPEBOAUMKA,
3BoHuTe no Homepy 1-800-324-8010 (TTY 711).
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