Hi! We're
BowTie.
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We deliver healthcare with you in mind. With us, you’ll have 24/7 access to

unlimited physician care and a BowTie Health Guardian™ who will guide you

through every phase of healthcare.

THE BOWTIE SOLUTION

Health Guardianship

Our primary care doctors work directly
with you to ensure you receive the right
care at the right place at the right price.

Our guardians are here to work for you,
ensuring you don’t receive unnecessary
care and protecting the care you do need.
We do the research for you and provide you
with high quality options to choose from.

Have a healthcare question?
Call your Health Guardian first!
1-877-3-BOWTIE (1-877-326-9843)

If you have a medical emergency call 911.

@ Reduce out-of-pocket expenses

@ Simplify and improve your care experience
@ Confidently make better health decisions
® Regain control of your health

@ Schedule appointments on your behalf

@ Answer your questions

Or callus
by scanning the
QR code.
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Your
healthcare

guardian.

Your BowTie Health Guardian™ is here to support
you during every phase of healthcare. We’ll help
you navigate and understand care options, all
while helping you avoid unnecessary medical
expenses. Call 1-877-3-BOWTIE with any questions
or concerns before you schedule an appointment.

Coverage confirmed with your preferred doctor on your behalf

Medical care appointments scheduled for you and your family

Quickly see a physician from the comfort of your own home

Unlimited primary & urgent care physician access at no cost to you
Obtain quick prescriptions for needs without an in-person appointment

Find quality and convenient specialty care services
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Tips for getting the most value out of your health plan

@ Answers to questions related to medical bills and questionable charges

Or callus
by scanning the
Have a healthcare question? QR code.

Call your Health Guardian first!
1-877-3-BOWTIE (1-877-326-9843)

If you have a medical emergency call 911.




How much
IS this going
to cost me?

We’ll make sure you know costs up-front.

Getting the care you need can be expensive. But the cost of care shouldn’t
get in the way of your health. Your BowTie Health Guardian™ is here to answer
questions related to medical bills and questionable charges. We’re here to

protect you and defend your rights (and your wallet) to ensure you get the
most value from your health plan.

Orcallus
. by scanning the
Have a healthcare question? QR code.
Call your Health Guardian first! k =
1-877-3-BOWTIE (1-877-326-9843) :

If you have a medical emergency call 911.
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When can
| get an
appointment?

As soon as the same day.

Your BowTie Health Guardian™ is happy to schedule medical care
appointments for you and your family. They’ll connect you with your
preferred doctor, helping you avoid unnecessary medical expenses. If you're

looking to schedule an appointment fast, we recommend seeing one of our
BowTie doctors.

Or callus
Have a healthcare question? Py scenning the
Call your Health Guardian first! k =
1-877-3-BOWTIE (1-877-326-9843)

If you have a medical emergency call 911.



Can someone
help me get the
care | need?

We’re here to make sure you do.

The healthcare system can be intimidating, and we’re here to help and support
you during every phase of care. Acting as your guardian, we’ll connect you with

your preferred doctor and help you choose between care options.

Orcallus
. by scanning the

Have a healthcare question? QR code.
Call your Health Guardian first! g =
1-877-3-BOWTIE (1-877-326-9843) o

If you have a medical emergency call 911.
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“I refused to pay
more for the
same service.”
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I needed to schedule a diagnostic mammogram so decided
to reach out to my Health Guardian™ for help. | could go to
a hospital office five minutes from my house that I'd been
to before for $3,400 OR go to an independent clinic 10 miles
farther away for $150.

Despite the cost difference, | opted to go to the hospital nearby
and pulled into the parking lot the day of my appointment. All |
could see were the doctor’s fancy cars. | turned around, called
the Health Guardian, and scheduled an appointment with the
independent clinic. | could see where my money was going and

felt empowered to take control.

- BowTie Member

Orcallus

. ) by scanning the
Have a healthcare question? QR code.
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Call your Health Guardian first! &} EW
1-877-3-BOWTIE (1-877-326-9843) p: il

If you have a medical emergency call 911.



“My son got
the care he
needed when
he needed it.”
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My son needed to see a dermatologist, but available
appointments were 6-8 weeks out. | called a BowTie Health
Guardian™, and they were able to schedule an appointment
with a BowTie doctor for later that same day. The doctor was
able to provide a virtual diagnosis and prescribe a treatment plan

to get my son on the road to recovery.

- BowTie Member

Orcallus
: by scanning the
Have a healthcare question? o
Call your Health Guardian first! &} .

1-877-3-BOWTIE (1-877-326-9843)

If you have a medical emergency call 911.



“I got all the
help | needed
without leaving

my car.”
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| had an out-of-town trip planned but suddenly became sick
and decided to hop in the car and look for the nearest urgent
care. | decided to call a BowTie Health Guardian™ while | was
searching, and they were able to get me in to see a BowTie
doctor right away! | parked the car, had a virtual appointment,

and received a prescription within a matter of minutes.

- BowTie Member

Orcallus
: by scanning the
Have a healthcare question? o
. o
Call your Health Guardian first! &} EW

1-877-3-BOWTIE (1-877-326-9843)

If you have a medical emergency call 911.



